Job Opening – Technical Writer
Description
Aqueti is bringing to market revolutionary high-resolution video cameras for security and
public safety applications. We need a full-time technical writer to develop a wide variety of
technical and marketing documentation for our current and future customers. In this role,
you’ll create, edit, and organize highly technical information, transforming it into compelling
content. You’ll develop and implement a corporate style guide to ensure consistency of
grammar, messaging, and tone of voice across platforms. Your work products will range
from user manuals to marketing materials and social media content. They’ll include text,
illustrations, and audio/visual elements. You’ll be responsible for establishing and
maintaining content libraries and version control systems. You’ll maintain, contribute to,
and improve Aqueti’s website.
To succeed in this position, you must be able to convey complex technical topics in a
creative, engaging, and clear manner. You learn highly technical concepts quickly, and you
get most of your source material directly from pre-release software and internal
documentation. When necessary, you ask the right questions and get the right details from
highly technical and very busy people. While it’s important to understand the technology,
you know it’s just as critical to transform that understanding into attention-grabbing copy
and easy-to-grasp instructions. You are highly organized, self-motivated and love to bring
order to chaos. You’re not afraid of adjusting to changes midstream and are excited about
using your creativity to solve problems.
You’ll do most of your work on-site at Aqueti’s Durham office in close collaboration with the
engineers who are developing hardware and software. You may do some heads-down work
remotely. You’ll seldom or never be asked to travel for business.

Key Requirements


Experience writing for a software company or similar technology-focused
organization



Portfolio of technical writing samples, including user guides and marketing materials



Bachelor’s degree in English, communications, journalism, technical writing,
marketing, or similar discipline



Attention to detail, with an eagle eye for grammar and punctuation



Mastery of Microsoft Word, PowerPoint, and SharePoint



Demonstrated experience with web publishing, including WordPress, CSS, and XML



Understanding of source/version control systems



Website and social media experience

Helpful but Not Required


Experience creating instructional video content



Experience working in Agile development environments



Familiarity with Linux



Chinese language (Standard Mandarin) proficiency

Apply
Please submit resume, cover letter, and writing samples to indeedjobs.com/aqueti. Direct
questions to jobs@aqueti.com.

